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Welcome  
to Hotel Restaurant Bellevue au Lac 
 
 
 
Thank you for staying with us!  
We wish you a wonderful time in our hotel. 
 
 
Niklaus Schneider & Bellevue au Lac Team 
 
 



 

Advantages as a direct booker 
You also support us by booking directly...  
 

 

✓ Best price guarantee: you save CHF 20.00 per room/night 

✓ Room offers: The Panorama Rooms can only be booked directly 

✓ Specials: You benefit from packages and special offers 

✓ Better conditions: Free cancellation up to 4 days prior to arrival 

✓ Personal: We advise you individually and personally 

 
Online review … 
Thank you for your feedback on Google, TripAdvisor or HolidayCheck! 
It is important for us to know what you liked and how we can improve. 
 
 

                
 

 

 

 

 

 

 

 

 

 

 

 

 



 

Hotel information A-Z 
 

Adapter 
 

Available at reception. 
 

Allergy 
 

We are happy to offer alternatives in our restaurant 
tailored to your needs. Allergic pillows and sheets on 
request.  
 

Arrival 
 

Check-In: 3-8 pm 
 

ATM 
 

ATM AEK, Staatsstrasse 16b, 3652 Hilterfingen 
(next to Migros, 230m) 
 

Bank 
 

AEK Bank, Staatsstrasse 9a, 3653 Oberhofen (800m) 

Bathrobe 
 

Available at the reception. 
 

Bike rental 
 

BIKESHARING. With the rented bike from A to B - 
possible in the region of Thun with city bikes and 
e-bikes. www.thun.ch/langsamverkehr 
 

Boat 
 

The public landing stage Hilterfingen is 350m from the 
hotel. Timetables: www.bls-schiff.ch  
 

Breakfast 
 

Daily 7-10 am in the basement (floor -1) 
0-5 years  free of charge 
6-10 years  CHF 14.- (CHF 10.- hotel guests) 
11 years and older  CHF 29.- (CHF 18.- hotel guests) 
 

 

http://www.thun.ch/langsamverkehr
http://www.bls-schiff.ch/


 

 

Copy 
 

Possible at reception: CHF -.20 per page 

Country codes 
 

+41 Switzerland / +49 Germany / +33 France  

Credit card 
 

We accept: American Express, Visa, MasterCard,  
EC-Maestro, Postcard, V-Pay, Union Pay, TWINT, 
Boncard(Lunchcheck) 

  
Departure 
 

Check-Out: 8-11 am (Groups: 8-10 h) 
 

Emergency 
 

Room phone: pre-dial 0 for outside line 
 
Ambulance  144  Police 117 
Fire department  118 
 
Keys on room phone: 
Reception   «Reception» 
Outside opening hours  «SOS»  
 

Entrance door 
 

Closed at night: Open with code. 
 

Exchange 
 

Until further notice, no foreign currencies are 
accepted or exchanged.  
 

Farmacy 
 

Apotheke Räblüte, Staatsstrasse 7, 3653 Oberhofen 
Tel. +41332435200 
 

 



 

 

Fire 
 

The escape plan is posted in your room. Emergency 
exits are marked on each floor. The use of the 
elevator is prohibited in case of fire alarm. Please 
follow the instructions of the fire department and 
hotel staff. The assembly point is located directly 
opposite the hotel by the parking garage. 
 

Flowers Chartreuse Fleurs, Staatsstrasse 150, 3626 Hünibach 
 

Guest card 
 

PanoramaCard. The digital guest card will be sent to 
you by e-mail before your arrival. You can also ask 
for a printed version at the reception. Information 
about the discounts: www.thunersee.ch 

  
Hospital Hospital Thun, Emergency 

Krankenhausstrasse 12, 3600 Thun 
Tel. +41332262626 

 
Hygiene articles Various hygiene items such as toothbrush, 

toothpaste, disposable razors are available at the 
reception. 
 

Kettle 
 

In the closet of the hotel room.  

Lost & found 
 

We will contact you if something is left in your room 
and keep the found objects for one month. 
 

Luggage 
 

You can leave your luggage at the reception.  
 

 

 

http://www.thunersee.ch/info-service/gaestekarten/panoramacard-thunersee


 

 

Minibar  
 

Drinks in the minibar are free. 
 

Mailbox  Hübelistrasse 1, 3652 Hilterfingen (50m) 
 
Newspapers 
 

 
Available at the restaurant 

Packed lunch 
 

Please order the day before at reception: CHF 18.- 

Parking  
 

A limited number of free parking spaces are available at 
the hotel. These cannot be reserved. Public parking 
spaces are available at the church in Hilterfingen, 
Hünegg Parking or in Oberhofen. 
 

Pets 
 

Dogs are welcome. Per night: CHF 10.-. 

Pillow 
und blanket  
 

We will be happy to provide you with an additional 
pillow and blanket upon request. Special pillows: 
Millet/cherry stone, neck and allergy pillows. 
 

Public transport 
 

www.sbb.ch  Some bus and boat schedules are also 
available at the reception. 
 

Radio 
 

You receive radio through the TV set. 

Reception Daily 8 am – 8 pm 
 

Restaurant Current opening hours on the hotel website. 
 

http://www.sbb.ch/


 

 

Sewing kit Available at the reception. 
 
Shower cap 
 

 
Available at the reception. 
 

Shampoo/Soap Available at the reception. 
 

Shopping 
 

Migros, Staatsstrasse 16b, 3652 Hilterfingen (230m) 
Coop, Dorfstrasse 19, 3652 Hilterfingen (300m) 
Coop Pronto, Krankenhausstr. 1, 3600 Thun (4km) 
Panorama Center, Weststrasse 14, 3604 Thun (8km) 
Other stores in the city center of Thun (4km) 
 

Slippers 
 

Available at the reception. 
 

Stamps Available at the reception. 
  
Smoking 
 

Smoking is forbidden inside the rooms. 
Smoking is allowed outside on balcony/terrace. 

  
Taxi 

 
Bahnhof Taxi: +41332218888 
ABC & Tefu Taxi +41332222121 

 

https://www.google.com/search?q=Tefu&rlz=1C1GCEU_deCH924CH924&oq=Tefu&aqs=chrome..69i57j35i39.787j0j15&sourceid=chrome&ie=UTF-8


 

 

Tea 
 
Telephone in hotel 
room 
 

Located in the closet by the kettle (free of charge) 
 
Dial outside line  0 
Room to room  room number 
Reception   key «Reception» 
Outside opening hours  key «SOS» 
 

Tourism office 
 

Hilterfingen Tourismus 
Staatsstrasse 18, 3652 Hilterfingen 
+41332448484  www.hilterfingen-tourismus.ch 
 

Welcome Center Thun, Seestrasse 2, 3600 Thun 
+41332259000 www.thunersee.ch 
 

Tourist tax 
 

CHF 4.- per person/night (from 16 years) 
 

Umbrella 
 

Available at the reception. 
 

Valuables 
 

You can deposit them in your room safe (in the closet). 
Instructions are on the safe. 
 

Wi-Fi  
 

Connect to Free_Bellevue_au_Lac, enter phone number, 
enter SMS code and then use for free. 
 

Wake up alarm 
 

Pick up receiver, press "Weckruf" button, enter time (for 
example 0700), hang up phone. 
 

Writing material Pens and pads are available at the reception. 
 

http://www.hilterfingen-tourismus.ch/
http://www.thunersee.ch/


 

Excursions 
 
Jungfraujoch - Top of Europe  www.jungfrau.ch  
Discover the fascinating glacier world of the Swiss Alps and enjoy the 
spectacular views on one of the highest peaks in Europe at 3454 meters. 

 

Niederhorn/Beatenberg  www.niederhorn.ch  
The Beatenberg and the Niederhorn attract with fantastic views and scooter-bike 
fun. In winter experience thrills on a 3.5 km long sledge ride with spectacular 
views of the surrounding mountains. 

 

Stockhorn  ww.stockhorn.ch  
Experience breathtaking views on the Stockhorn! Enjoy unforgettable moments in 
the middle of the Swiss Alps. 

  

Niesen  www.niesen.ch  
Visit the Niesen, the "pyramid mountain" of Switzerland! Experience unforgettable 
panoramic views of the Bernese Alps and enjoy a unique mountain ride on one of 
the steepest cog railroads in Europe. 

 

St. Beatus-Höhlen  www.beatushoehlen.swiss  
The Beatus Caves, with the legend of St. Beatus and the dragon, are a must-see 
experience. Especially on hot or rainy days, the caves are highly recommended. 

 

Panorama Bridge Sigriswil www.brueckenweg.ch 
The panoramic bridge Sigriswil is an absolute highlight for all adventure seekers. 
Cross the 340-meter-long footbridge and enjoy breathtaking views of Lake Thun 
and the majestic Alps. 

https://www.jungfrau.ch/de-ch/
https://niederhorn.ch/
https://stockhorn.ch/
https://www.niesen.ch/
https://www.beatushoehlen.swiss/de/
http://www.brueckenweg.ch/besucherinformationen/tickets-und-preise.html


 

 

Excursions 
Boat cruise Lake Thun and Brienz  www.bls.ch  
Experience an unforgettable time on the glittering waters of Lake Thun. 

 

Ballenberg  www.ballenberg.ch  
Experience the diversity and beauty of Switzerland in a unique way as you walk 
through authentic reconstructions of traditional Swiss houses. 

 

Castles www.thunerseeschloesser.ch 
Visit one of the five impressive castles. Immerse yourself in the world of knights 
and nobles and admire the beautiful architecture of these historic landmarks. 

 

Spa at Beatus Merligen www.beatus.ch  
Relax amidst the picturesque landscape of Lake Thun at the Beatus Merligen 
Spa. Immerse yourself in the soothing atmosphere and let yourself be pampered 
by a variety of wellness options. 

 

Fitness Park Oberhofen www.fitnesspark.ch  
Visit the indoor pool at Fitness Park Oberhofen and experience an all-round feel-
good experience! Swim in crystal clear water, relax in the sauna or work out in the 
modern fitness area. 

 

 More excursion tips www.thunersee.ch  

https://www.bls.ch/de
https://www.ballenberg.ch/de/
https://www.thunerseeschloesser.ch/de/
https://www.beatus.ch/de
https://www.fitnesspark.ch/fitnessparks/hallenbad-oberhofen/
https://www.thunersee.ch/reiseziele/thunersee/thun-umgebung/erlebnisse-in-thun-umgebung

